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UNDERSTANDING 

CULTURAL COMPETENCY



Cultural Competency

“Culture” 

integrated 
patterns of 

human 
behavior

“Competence”

ability to function 
effectively within 

the context of 
the culture 

presented by 
patients

Cultural 
competency

a set of behaviors, 
attitudes, and 

policies that come 
together that 

enables effective 
work in cross-

cultural situations

1. US Department of Health and Human Services Office of Minority Health. 

http://minorityhealth.hhs.gov/templates/browse.aspx?lvl=2&lvlID=11. Accessed February 28, 2016.
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Cultural Competency: Barriers and Bridge

Cultural 

Barriers
Cultural Competence

https://news.usc.edu/files/2013/03/pharmacy-patient.jpg



Cultural Competency Importance

•Cultural competency is critical to: 

Health 

disparity
Access

+
Quality

Health 

outcomes

+

Well 

being



Study: Objectives

a. To examine the perceptions of pharmacy 

students with regard to cultural 

competence before and after a seminar

b. To examine the relationship between 

student demographics and perceptions of 

cultural competence



Study Methodology

• Two seminars for pharmacy students

• Pre- and post-surveys assessed helpfulness of the 

seminar and self-awareness of cultural sensitivity

• Four-point Likert scale

Statistical Methods

• Independent T-tests, Fisher’s Exact Tests, and descriptive 

statistics to compare pre- and post surveys and 

differences between sessions and demographics

• NVivo 9: Qualitatively analyze free response questions

Strongly 

Agree

Agree Disagree Strongly 

Disagree

1 2 3 4



Methodologies: Survey Instruments
Pre-Survey

1. I understand the meaning of the term, 

“cultural competence.” 

2. I feel a seminar on cultural competence 

is important.

3. Since entering pharmacy school, I have 

experienced cultural insensitivity.

4. Since entering pharmacy school, I have 

witnessed cultural insensitivity.

5. I feel that a seminar on Cultural 

Competence will help change culturally 

insensitive behaviors.

6. Since entering pharmacy school, I have 

participated in cultural insensitivity.

7. I have been exposed to a culture or 

religion different from my own through a 

service learning experience.

8. Service learning experiences with 

individuals with different cultures or 

religions from my own, has caused me to 

be more culturally sensitive.  

Post-Survey
1. I understand the meaning of the term, 

“cultural competence.” 

2. I feel a seminar on cultural 
competence is important.

3. Since entering pharmacy school, I 
have experienced cultural insensitivity.

4. Since entering pharmacy school, I 
have witnessed cultural insensitivity.

5. I feel this seminar on cultural 
competence will help me change 
behaviors that may be culturally 
insensitive. 

6. I feel that after this seminar, I will be 
more culturally sensitive while 
participating in a service learning 
experience with individuals with 
different cultures or religions from my 
own.



Survey Results: Participants



Study Results: 

Demographics

• P1s

• 20-25 y.o.

• Female

• Has college 

degree

• English as a 

first language

• Christian



Results: Session Comparison



Results: Survey Responses



Results: Survey Summary

• 42.1% of respondents strongly agreed that they 

understand cultural competence compared to 72.8% 

after the seminar 

• (mean: 1.657 vs. 1.410, p=0.001) 

• Other question comparisons were not statistically 

significant



Study Results: Correlations

Statistically significant correlation exists between:

1) Year in pharmacy x Understanding of cultural 

competence (Pre-Q1) 

• Fisher’s Exact Test (Pr < P = 1.62 x 10-5)

2) Prior college degree x Experience with cultural 

insensitivity in pharmacy school (Pre-Q2)

• Fisher’s Exact Test (Pr < P = 0.0121) 

• Other demographics and survey responses did 

not show significant correlations 



Study Results: NVivo analysis

• What is qualitative analysis? What’s its place in research?

https://encrypted-tbn1.gstatic.com/images?q=tbn:ANd9GcRJQM6lWQkug5MdfrOMF0lb-9IQgnmUnwoOI_D5rMcJCqT0iJRJ



NVivo Analysis Nodes

Cultural Competence/ Incompetence

Perception Change/ No Change

Commitment to Action

Challenges

Pharmacy profession

Minority



NVivo: “Cultural competence is important 

in the pharmacy profession”

• “I also realize that cultural background and beliefs play a

huge role in patient counseling and that I will need to be

more flexible in the future about people's culture.”

• “I realize now that jokes involving stereotypes are still

stereotypical comments and that they should be avoided in

a professional environment.

• “We may think of ourselves as more educated and possibly

look down on those who are not as well-educated. It is

important to keep that in mind when we counsel patients.”

Cultural Competence/ Incompetence Pharmacy profession



NVivo: I have recognized and will change 

incompetent behaviors

• “I believe it will help me to at least be aware of when I

am being ineffective and strive to find a way to

connect with my patients.”

• “I will be more aware of managing my judgments

against people to facilitate a productive relationship

with my classmates and coworkers.”

Perception Change/ No Change Commitment to Action



Conclusion

• The seminar helped students better understand the 

meaning of cultural competence better (p = 0.01).

• Students reported that this program helped them 

recognize culturally insensitive pharmacy profession.

• Qualitative analysis of directed reflections revealed the 

themes “cultural competence is important in the pharmacy 

profession” and “I have recognized and will change 

incompetent behaviors.” 

• Demographics including year in program and college 

degree could influence prior understanding of cultural 

competence



Take Home Message

Cultural competency programs could 

play a key role in helping pharmacy 

students recognize culturally competent 

behaviors and translate this awareness 

into their practices.
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